
Mayor’s Office for
Senior Citizens

810 - 3rd Avenue, Suite 350
(The Central Building)
Seattle, WA  98104

Monday–Friday
8:00 a.m.–5:00 p.m.

TEL (206) 684-0500
FAX (206) 684-0494

TTY/TDD (206) 233-2778

WEB
www.seattle.gov/humanservices/

mosc/

The Mayor’s Office for Senior Citizens,
administered by the Seattle Human Services

Department, complies with all applicable
federal, state, and local laws prohibiting

discrimination.

Accommodations for persons with
disabilities will be provided upon request.

Gregory J. Nickels, Mayor
City of Seattle

Patricia McInturff, Director
Seattle Human Services Department

Irene Stewart, Director
Mayor’s Office for Senior Citizens

PeoplePoint
Bridge to Benefits
In addition to providing utility assistance,
the Mayor’s Office for Senior Citizens
provides easy access to benefits for
income-eligible families:
• Child Care: Helps families find and

pay for quality child care for children
under 13 years of age.

• Health Care: Helps families and
individuals obtain free or low-cost
health care for children and adults.

• Food Assistance: Helps families
provide nutritious and well-balanced
meals.

• Earned Income Tax Credit: Free tax
preparation and electronic filing. Call
(206) 315-8722.

For more information, call (206) 684-0355.

Gold Card and FLASH Card
The Gold Card for Healthy Aging provides
seniors 60 years and older with access to
the Aquarium, Zoo and many other services
and discounts offered by businesses and
organizations.

The FLASH Card provides the same
services and discounts to adults with
disabilities.  Eligibility requirements match
those for a Metro reduced fare permit for
disabled persons.

Gold and FLASH card benefits are listed in
a special discounts directory. To apply or to
request a directory, call (206) 684-0500.



Age 55+ Employment
Resource Center

The Age 55+ Employment
Resource Center helps older

workers find jobs.
The Center also
finds training for
older job seek-
ers who need to
upgrade their
job skills.

Businesses
throughout Seattle and King County can recruit
experienced, skilled, dedicated, reliable,
punctual, and willing to learn employees through

The Mayor’s Office for Senior Citizens supports healthy aging,
independent living, and social and civic engagement by administering

utility assistance, employment and volunteer programs, and linking
elders and their families to a diverse array of community resources.

Volunteer Resource Center
The Mayor’s Office for Senior Citizens sponsors
numerous volunteer opportunities:

• Intergenerational Dialogues:  Elders  have
many opportunities to engage with children
and youth in local schools and community
organizations. The Mayor’s Office for Senior
Citizens, in partnership with Intergenerational
Innovations, coordinates programs to help
break down barriers caused by age and
cultural differences. Call (206) 386-1023 for
more information.

• Seniors (& Others!) in Service to
Seattle:  We connect seniors to organizations
that match their community service interests.
We also refer younger persons and families to
organizations where they can make a one-on-
one connection with elders or adults
with disabilities.

Senior Information and Assistance
The Mayor’s Office for Senior Citizens provides a
one-stop telephone and walk-in information
service for seniors in Seattle and King County
and for their family members.
Professional senior advocates can:
• Direct you to appropriate agencies for hous-

ing, health care, transportation, nutrition,
senior rights, long-term care, chore services,
activities, and case management services

• Contact an agency on your behalf
• Arrange a home visit if you have intensive

needs
• Follow up to make sure that you received the

help you need
To speak with a senior advocate, call
(206) 684-0500.

the Employment Resource Center.  Services are
free to both the job seeker and employer.

To make an appointment, call (206) 684-0500
between 9:00 a.m. and 3:00 p.m. weekdays.

• Seniors Training Seniors in Computer
Basics:  Persons over age 50 can learn
computer skills, including Windows, Word,
and Excel software, photo editing, and
e-mail and Internet techniques, in small
classes taught by senior volunteers at senior
and community centers throughout Seattle.
Computer-savvy persons 50+ are
encouraged to apply for volunteer instructor
positions.

For more information, call (206) 684-0639.

Utility Rate Discounts
Reduced utility rates are available for income-
eligible families, seniors (age 65+), and adults
with disabilities.  Qualified applicants receive a
50% discount on their Seattle City Light bill.
Income-eligible Seattle residents can also
receive a reduced rate on their Seattle Public
Utilities combined utilities (water, sewer, and
garbage) bill.
Applicants must meet three primary
requirements:
• Household must meet income guidelines.
• Applicant must not be a resident of federally

subsidized housing (Section 8, Seattle
Housing Authority, King County Housing
Authority, HUD, Shelter+Care, etc.), except
SHA Bond apartments.

• Residential Seattle City Light bill must be in
the applicant’s name.

For more information, call (206) 684-0268.

Project Share
Project Share provides payment assistance and
consultation for eligible residential Seattle City
Light customers facing disconnection.  Funded
by private donations from utility customers, this
program can help customers get current on their
electric bills.
Customer must make payment arrangements
with and be referred by Seattle City Light.
For more information, call (206) 684-3000.



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


